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PRIVACY POLICY CP 34 

Authorised by: John Hitchcock CEO 

Commencement date: 01.07.2025 Control date 01.07.2025 

Applicable to All employees   

Scope 

This policy applies to any individual who discloses personal information to us. 

If an individual does not agree with any part of this policy, we recommend they do 
not provide personal information. However, our ability to deliver services may be 
affected if individuals do not provide, or withdraw, the personal information legally 

required for us to operate 

34.0  Policy Statement 

The intent of this policy is to provide guidelines on how Dial A Tow Australia Pty. Ltd 

manages personal and sensitive information. 

34.1  Purpose 

This policy outlines our commitment to protecting the privacy of individuals’ personal 
information. It sets out how we collect, store, use, manage, and protect personal 

information in accordance with the Australian Privacy Principles (APPs) under the 
Privacy Act 1988 (Cth). 

34.2 Definitions  

Term Definition 

Personal 
information 

Information or an opinion about an identified individual, or an 
individual who is reasonably identifiable, regardless of its truth or 

format. 

Sensitive 

information 

Personal information about a person’s: health, race, religion, 

affiliations, criminal record, sexuality, disability, beliefs, union 
membership, or biometric/genetic data. 

We (us, our, 
ours) 

Dial A Tow Australia Pty Ltd 

Anyone (their, 
they, them) 

Any individual who discloses personal information to us. 

 

34.3  Privacy Framework 

We implement our privacy obligations through: 
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a. This Privacy Policy, and 

b. Internal procedures for investigating and responding to unauthorised use 
or disclosure of personal information. 

34.4  Types of personal information we collect 

• Depending on the interaction, we may collect: 

• Names, addresses, contact details. 

• Demographic information and preferences 

• Bank account details and transaction history. 

• Vehicle registration details 

• Audio, photo, or video recordings 

• Website usage information 

• Technology access methods 

• Sensitive information (where consent is implied by submission) 

34.5  Collection Methods 

We may collect personal information: 

c. Directly from individuals (via phone, in person, or electronically) 

d. From authorised third parties 

e. From public sources or databases 

f. Through monitoring of IT or phone systems 

g. From video/audio surveillance 

h. Generated through our business activities. 

i. We do not actively collect sensitive information unless it is voluntarily 
provided. In doing so, consent is implied, and we treat it in accordance with 

this policy. 

34.6  Holding and securing personal information 

Information is stored securely in: 

• Hard copy: locked cabinets, secure offices 

• Digital format: protected with access controls. 

We only retain information as long as required by law or for business purposes. 
When no longer needed, information will be de-identified or securely destroyed. 

34.7 Why We Collect, Use, and Disclose Personal Information 

Purposes include: 

• Providing and improving goods/services 

• Communicating marketing and operational updates 

• Processing payments and managing accounts 
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• Risk management, training, governance, and reporting. 

• Legal and compliance obligations 

• Responding to feedback, complaints, and lawful agency requests 

• Promoting services (e.g., images for marketing) 

We may disclose personal information to: 

• Staff and contractors 

• Professional service providers (accountants, IT, legal) 

• Government and law enforcement bodies (as required) 

• Third parties for related business functions 

We may also request periodic confirmation of information accuracy. 

34.8 Consent for Third-Party Disclosure 
 

We will not disclose personal information to third parties for purposes other than 
those for which it was collected unless: 

• The individual has provided express or implied consent, or 
• The disclosure is required or authorised by law, or 
• The disclosure is necessary to prevent serious threats to health, safety, or 

welfare. 

Where consent is required, we will ensure it is: 

• Informed: individuals understand what they are consenting to 
• Voluntary: not coerced or bundled with unrelated purposes 
• Specific: related to a clearly defined purpose 

• Current: not assumed to continue indefinitely 

Individuals may withdraw their consent at any time by contacting us in writing. 

34.9 Direct Marketing 

We may use personal information to communicate products, services, or events that 

may be of interest. 

Individuals can opt-out at any time by: 

• Unsubscribing from emails 

• Contacting us directly 

• Using opt-out links in our communications. 

34.10 Access and Correction of Personal Information 

Individuals may request access to or correction of their personal information by 
contacting us. We will respond within 30 days. 

A small fee may be charged for access; this will be discussed prior. 

If we refuse a request, we will explain why and offer the option to attach a statement 
of disagreement. 
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34.11 Questions, Concerns or Complaints 

For queries or concerns about privacy, contact us: 

•         Email: customercare@dialatow.net.au 

•       Phone: (08) 8266 2222 

•           Post: PO Box 161, Greenacres SA 5086 

We will acknowledge complaints in writing within 5 working days and aim to resolve 

them within 30 days. 

34.12  Policy Review and Updates 

This policy will be reviewed every three (3) years, or earlier if legal or operational 
changes require it. 

The most current version is always available on our website. 

34.13  Code of Conduct Reminder 

All employees are expected to act fairly, impartially, and respectfully. This policy 
applies alongside all Company Policies, Standard Operating Procedures 

(SOPs), Forms, and Job Descriptions. 

34.14  Consultation 

The purpose of consultation is to identify and address any concerns or behaviours that 
do not align with this policy. It also serves as an opportunity to provide guidance, 

support, and training to help prevent future issues and avoid the need for formal 
disciplinary action. 

34.15  Failure to follow Policy 

In the event of a breach of company policy, or unsatisfactory performance and/or 

conduct, a workplace consultation meeting will be held—either in person or via phone. 
During this meeting, the employee will be informed of the concerns raised by their 

Team Leader, Management, or both. The employee will be given a fair opportunity to 
respond, and the goal will be to reach a mutual agreement on how to resolve the issue. 

Failure to comply with this policy and its guidelines is considered unacceptable and 

may lead to disciplinary action, including—where appropriate—termination of 
employment.  

34.16  Acknowledgment of Policy 

By signing this policy, I agree that I have read and understood the provisions outlined 

and explained to me. I understand that any questions relating to this policy can be 
forwarded to my Team Leader or manager for clarification. 

I __________________________________________have read and understood all 
information in this application and have provided accurate details as required. 

I acknowledge by ticking yes       , that the action of submitting this completed 

application electronically satisfies the electronic signature provisions set out in section 
10 of the Electronic Transactions Act 1999. 
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Dated: 

 


